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Verified user

Business Analyst at a tech vendor with 10,001+
employees

Detailed peer reviews have supported
faster decision-making for our
projects

Highlights

[ primarily use PeerSpot for detailed reviews, which help my organization work
quicker. I've used it for eight years and rate it a 10, though I believe its Al needs

improvement and I'm unsure about its data governance.

What is our primary use case?

What is most valuable?

“PeerSpot's best features are reviews. What stands out to me about the reviews is
the detail. PeerSpot has positively impacted my organization because we use them
a lot. The frequent use of PeerSpot helps us work quicker..”
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For how long have | used the solution?

“I have been using PeerSpot for eight years..”

What other advice do | have?

“I'do not have anything else to add. I do not want to add more about the features. I
do not want to add more about the needed improvements. Regarding PeerSpot's Al
capabilities, I think the governance and security question is unclear and [ have no
idea what that means. I don't know how to answer whether I feel comfortable and
safe with how PeerSpot handles my data and privacy. Regarding PeerSpot's Al
capabilities, I don't think about the accuracy and reliability of output. I will move
on to the next question about how PeerSpot is deployed in my organization. I don't
know how different departments within my organization leverage the insights and
content generated by PeerSpot. I give PeerSpot a rating of 10..”
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For more in-depth insights from real user reviews

Download PeerSpot Buyer’s Guide
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PeerSpot

About PeerSpot

PeerSpot is the leading review site for cloud, Al, and business software. We created PeerSpot
to provide a trusted platform to share information about software, applications, and services.
Since 2012, over 22 million people have used PeerSpot to choose the right software for their

business.

PeerSpot helps tech professionals by providing:

e Alist of products recommended by real users
e In-depth reviews, including pros and cons
e Specific information to help you choose the best vendor for your needs

Use PeerSpot to:

e Read and post reviews of products

e Access over 30,000 buyer'’s guides and comparison reports

e Request or share information about functionality, quality, and pricing

Join PeerSpot to connect with peers to help you:

e Get immediate answers to questions

e Validate vendor claims

e Exchange tips for getting the best deals with vendor

Visit PeerSpot: www.peerspot.com

PeerSpot

244 5th Avenue, Suite R-230 ¢ New York, NY 10001
reports@peerspot.com

+1 646.328.1944
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